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QN Y& @I O FORE0T 899 [omlle Gl eyfed
TR 2-7TSC™ 0 |

4 715 (World Bank) 2@ G J&l AR @, “2-2TOCH™ 6100 AIDIE ©2F
A& (FBSF, TV, (K2 2Apf®) AIRIE NG Seael, [ QR
ATFICIT AT > 0K AT TFNolte (@RI 1" (E-Governance refers
to the use by Government agencies of information technologies (such as
networking internet, mobile etc.) that have the ability to transform relations
with citizens, businesses and other arms of government.)
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A32 ST SR STRT VLI T 6 (A=te 99712 2 2-Se ™ 1"
(E-Governance is defined as the employment of the internet and the
worldwide web for delivering government information and service to the
citizens.)

SCREE, JEAET 2-TSEHH W3-200%-@ T TRR @, "3-7TOE™ o
@RI SRR 97 TR W92 S+« wjayfe " (The use by the government
of web-based internet application and other information technologies.)
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G PTG F9G T Ve (AT TPIRT AT SHPE ¢ nifRegs 2|
RS 2-TSH™ ZE @9 FR THAMED (@ RS & IR
MGG AFel, Tl 8 TSR A T IR 2PN Rty AeTHe Sy

WIS 9] AR F411" (Governance refers to the exercise of political,
economic and administrative authority in the management of a country's
affairs, including citizens articulation of their interests and energies of their
legal rights and obligations. e-Governnace may be understood as the
performance of this governance via the electronic medium in order to
facititate an efficient, speedy and transparent process of disseminating
information to the public and other agencies and for performing government
administration activities.)
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transparent, smart e-Governance with seamless access, secure and
authentic flow of information crossing the interdepeartmental barrier and
providing a fair and unbiased service to the citizen)

E-Governance 73tz ff*2 wiie wifes ¢ <1tags <™ @%. 9% (Thomas F.
Gordon)-¢3 s, “I72e =t O 8 @IV &Yfe w2l TTREEE IR IR AJ
CIRITFEE ORI e X0l 2-Me=™ (E-Governance is simply the use of
information and communication technology, such as the Internet, to improve
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